Appendix 3: ASB Policy 20226-29 – Equalities Impact Assessment
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	Service Area:

Regulatory Services and Community Safety
	Section:

Community Safety Service
	Date of Initial assessment:
15th July 2025
	Key Person responsible for assessment: 
Richard Adams

	Date assessment commenced:

2nd September 2025

	Name of Policy to be assessed:
	ASB Policy 2026-29

	1. In what area are there concerns that the policy could have a differential impact
	Race
	Disability
	Age 

	
	Gender reassignment
	Religion or  Belief
	Sexual Orientation

	
	Sex
	Pregnancy and Maternity
	Marriage & Civil Partnership

	Other strategic/ equalities considerations
	Safeguarding/ Welfare of Children and vulnerable adults
	Mental Wellbeing/ Community Resilience
	

	2. Background:

Give the background information to the policy and the perceived problems with the policy which are the reason for the Impact Assessment.

	Oxford City Council is reviewing its Anti-social Behaviour Policy.  Addressing anti-social behaviour is a complex and challenging work area with an increasing number of adults with care and support needs.  Safeguarding concerns and exploitation feature.  Mental health considerations are an important aspect in determine appropriate courses of action.

	3. Methodology and Sources of Data:
The methods used to collect data and what sources of data

	Anti-social Behaviour Service case data collated on the Council’s case management system.

	4. Consultation

This section should outline all the consultation that has taken place on the EIA. It should include the following. 
•	Why you carried out the consultation.
•	Details about how you went about it. 
•	A summary of the replies you received from people you consulted.
•	An assessment of your proposed policy (or policy options) in the light of the responses you received.
•	A statement of what you plan to do next
	Officers have run a wide-reaching consultation process. The actual consultation was responded to by 188 people; this is considered a figure that allows for meaningful interruption of the results. 
There were different methods used in the promotion of the consultation in addition to regular media releases.  A video fronted by Portfolio Holder for Community Safety; Councillor Lubna Arshad was produced by OCC Comms Team. This was widely circulated on social media platforms and additionally promoted by Thames Valley Police and Office Police and Crime Commissioner (OPCC). 
Reporting was included in OCC publications that include Your Oxford, Tenants in Touch, City Centre Newsletter to local businesses.  Promotion across communities and harder to reach communities was aided by Locality Officers. 
Advice was sought from Housing and Tenant Involvement. A group of tenant residents were identified and narrowed down to a Resident Tenant ASB Working Group. Several meetings were conducted to align with the tenants in the evening over several weeks. Documentation was sent and a presentation made to the group by officers. This then followed a Q and A session. A selection of recommendations and questions were then fed back in a separate evening meeting. 
Availability was made for an officer to have separate 1-2-1 meetings with tenants who wished to expand on their lived experiences and use of the ASB Service. 
An example of a suggested accepted change was a rewording of ASB Policy 2022 – 25 over making a clear distinction between being homeless and being homeless and anti-social. Plus, detail around the support that is offered.



	

		Race
	Disability
	Age

	Positive
	Positive
	Positive

	Gender reassignment
	Religion or  Belief
	Sexual Orientation

	Positive
	Positive
	Positive

	Sex
	Pregnancy and Maternity
	Marriage & Civil Partnership

	Positive
	Neutral
	Neutral




	6. Consideration of Measures:

This section should explain in detail all the consideration of alternative approaches/mitigation of adverse impact of the policy

	No adverse impacts of the policy have been identified.  The policy principles set out how the Council will treat all citizens fairly and equally, making appropriate adjustments for those who may find it challenging to report anti-social behaviour.
The policy states the Council will:
Take a harm centred and trauma informed approach to the case, recognising the circumstances of both the source and subject of a complaint.
We will assess the needs of both the source and the subject and make reasonable adjustments where possible.
Make our best efforts to identify if a source or subject of a complaint is a vulnerable person and adjust our approach as necessary.
Provide information in other languages and formats when necessary.
Ensure that staff receive relevant ASB, equality, diversity and inclusion, domestic abuse, mental health and safeguarding training.

We acknowledge that there may be occasions where we have to take enforcement action to protect citizens, complainants, victims and communities. These may impede on a perpetrators protected characteristics. Cases that are identified where this may happen, will be conducted so that it is proportionate and reasonable to impact that perpetrator is having on others. Support and further triaging to appropriate agencies and services will be provided.

	6a. Monitoring Arrangements:

Outline systems which will be put in place to monitor for adverse impact in the future and this should include all relevant timetables. In addition it could include a summary and assessment of your monitoring, making clear whether you found any evidence of discrimination. 
	The Community Safety Team will oversee the use of all enforcement actions in accordance with the Council’s ASB Enforcement Policy and Procedures.  



	7. Date reported and signed off by Cabinet: 
	N/A

	8. Conclusions:

What are your conclusions drawn from the results in terms of the policy impact
	The ASB Policy recognises the needs of citizens with protected characteristics and sets out a number of requirements on officers to ensure they take these into account as detailed in section 6.  The relevant training will continue to be provided to officers.

The consultation did not give rise to a negative impact of those with protected characteristics and therefore supports the assessment that the impact of the policy is likely to be positive rather than negative.  The impact of decisions on those with protected characteristics, whether they are the complainant or alleged subject of anti-social behaviour, will be assessed, considered and mitigated where possible on a case-by-case basis by officers and throughout a live case.

	9. Are there implications for the Service Plans? 
	No
	10. Date the Service Plans will be updated
	
	11. Date copy sent to Equalities Officer in HR & Facilities

	

	.13. Date reported to Scrutiny and Cabinet:
	N/A
	14. Date reported to Cabinet:
	N/A
	12. The date the report on EqIA will be published
	



Signed (completing officer)		[image: ]						

Please list the team members and service areas that were involved in this process:

Richard Adams, Community Safety Service Manager
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